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Speakers:

• Medell K. Briggs-Malonson, Chief, Health Equity, Diversity 

and Inclusion, UCLA Health System (moderator)

• Shannon West, Datavant/Sentara Health

• Sharlene Newman, University of Alabama

• Shally Madan, Luminate Health and PathGroup

• Trent Rosenbloom, Vanderbilt University
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P ro g ra m  Me t ric s  vs . He a lt h ca re  In d u st ry Ave ra g e s
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Pre-counseling in the Era of Health 
Records Transparency

S. Trent Rosenbloom, MD MPH
Professor and Vice Chair of Biomedical Informatics
Professor of Internal Medicine, Pediatrics & Nursing
Director, My Health at Vanderbilt patient portal

December 14, 2023 – ONC Annual Meeting

@TrentRosenbloom



21st Century Cures Act

• The Health Insurance Portability and Accountability Act 
of 1996 mandated patient access

• Meaningful Use (2011-15) instructed how to collect 
electronic data with the goal to allow sharing

• 21st Century Cures Act - enacted December 2016
• Promotes patients’ free and seamless access to their electronic health information 

(EHI) across entire care spectrum
• Technology or business practices that prevent or delay access are deemed 

“information blocking”
• Entered the compliance phase in April, 2021



21st Century Cures Act

• The Information Blocking Rule requires only that 
electronic health information be made available to 
patients upon request.

• In the real world, most health systems and vendors 
instead put most/all electronic health information into 
the patient portal immediately.











Bottom Line

https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2802672

https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2802672
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