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Sensitive - Protected 

Only HHS Internal and External OpDivs

Disclaimers

‣ The contents of this presentation are based on the provisions codified in 45 CFR parts 170 and 171 and 

preamble discussion of these provisions in relevant final rules. While every effort has been made to ensure the 

accuracy of this presentation of those provisions, this presentation is not a legal document. Statutes and regulations 

have the force of law. Therefore, in the event of any inconsistency between this presentation and any relevant statute or 

regulation, the statute or regulation controls.

‣ Please note that other Federal, state or tribal laws may also apply.

‣ This communication is produced and disseminated at U.S. taxpayer expense. 
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Information Blocking Claims Received by ASTP: Summary Counts

Summary counts as of 8/31/2025

Total number of information 

blocking portal submissions 

received 1,420

Total number of possible 

claims of information 

blocking 1,336

Total number of submissions 

received that did not appear 

to be claims of potential 

information blocking 84
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Information Blocking Claims Received by ASTP: Summary Counts

*Numbers current as of 8/31/2025
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Disclaimers on Information Blocking Claims Counts

• The distribution of claims of possible information blocking received by ASTP through the Report Information 
Blocking Portal is not likely to be completely representative of the totality of possible information blocking that is 
occurring.

• In national survey data presented by ONC, 92% of responding HIOs and 97% of responding hospitals said 
they “Never/Rarely” report potential information blocking to HHS.

• Entities may be reluctant to submit claims of possible information blocking to HHS due to concerns about 
possible retaliation by the subject of their claim. By law, information received by ONC in connection with a 
claim or suggestion of possible information blocking that could identity who submitted the claim is exempt 
from mandatory disclosure under the Freedom of Information Act.

• Information on categorization of claims is based solely on ASTP’s inference from the facts and allegations as 
presented by the claimant.

• Any determination as to whether an information blocking actor’s conduct met the information blocking definition 
or not would require a fact-based, case-by-case investigation and review against all elements of the information 
blocking definition.

https://www.civitasforhealth.org/wp-content/uploads/2024/10/CADILL3.pdf
https://www.govinfo.gov/content/pkg/USCODE-2022-title42/html/USCODE-2022-title42-chap6A-subchapXXVIII-partC-sec300jj-52.htm
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Information Blocking Quick Stats: Information Blocking Claims by the Numbers
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Report Information Blocking Portal Page
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Information Blocking Portal Process – Overview
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Public Health Service Act: 3001(c)(5)(D)

(D) CONDITIONS OF CERTIFICATION — […] the Secretary, through notice and comment rulemaking, 
shall require, as a condition of certification and maintenance of certification…that the health information 
technology developer or entity— 

(i) does not take any action that constitutes information blocking as defined in section 3022(a); 

(ii) provides assurances satisfactory to the Secretary that such developer or entity, unless for legitimate 
purposes specified by the Secretary, will not take any action described in clause (i) or any other action 
that may inhibit the appropriate exchange, access, and use of electronic health information; […]

(iv) has published application programming interfaces and allows health information from such 
technology to be accessed, exchanged, and used without special effort through the use of application 
programming interfaces or successor technology or standards, as provided for under applicable law, 
including providing access to all data elements of a patient’s electronic health record to the extent 
permissible under applicable privacy laws
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ONC Certification Program Oversight: Direct Review

§ 170.580 ONC review of certified health IT 

(a) Direct Review […]

(2)[…](iii) Noncompliance with a Condition and Maintenance of Certification requirement. ONC may initiate 

direct review under this section if it has a reasonable belief that a health IT developer has not complied with 

a Condition or Maintenance of Certification requirement under subpart D of this part. […]

 (4) Coordination with the Office of Inspector General.  […]

(b) Notice […] (2) Notice of non-conformity — 

(i) Circumstances that may trigger notice of non-conformity. At any time during its review of certified 

health IT or a health IT developer's actions or practices under paragraph (a) of this section, ONC may send 

a notice of non-conformity to the health IT developer if it determines that certified health IT or a health IT 

developer's actions or practices does not conform to the requirements of the ONC Health IT Certification 

Program

(f) Termination — (1) Applicability. The National Coordinator may terminate a certification if:[…]

(iii) A determination is made that the health IT developer is noncompliant with a Condition or Maintenance of 

Certification requirement under subpart D of this part 

§ 170.581 Certification ban.

(a) Circumstances that may trigger a certification ban. The certification of any of a health IT developer's health IT 

is prohibited when: […]

(2) ONC determines a certification ban is appropriate per its review under § 170.580(a)(2)(iii).
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Interagency Coordination: Public Health Service Act – 300jj-52

FTC Expresses Unanimous Support for ONC Cures Act Final Rule

(c) Identifying barriers to exchange of certified health information technology […]

(3) Referral The National Coordinator and the Office for Civil Rights of the Department of Health and 
Human Services may refer to the Inspector General instances or patterns of refusal to exchange health 
information with an individual or entity using certified electronic health record technology that is technically 
capable of trusted exchange and under conditions when exchange is legally permissible.

(d) Additional provisions 

(1) Information sharing provisions The National Coordinator may serve as a technical consultant to the 
Inspector General and the Federal Trade Commission for purposes of carrying out this section. 
The National Coordinator may, notwithstanding any other provision of law, share information related to 
claims or investigations under subsection (b) with the Federal Trade Commission for purposes of such 
investigations and shall share information with the Inspector General, as required by law.

https://www.ftc.gov/news-events/news/press-releases/2020/03/ftc-submits-comment-final-information-blocking-rule-department-health-human-services-office-national
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Where to Find More Information

ASTP Website Resources

• Information Blocking Webpage (Fact Sheets, 

FAQs, Blogs, Webinars & Presentations, 

Press/Media): 

https://www.healthit.gov/topic/information-blocking 

• Information Blocking FAQs: 

https://www.healthit.gov/faqs 

• Health IT Buzz Blog: https://www.healthit.gov/buzz-

blog/ 

• ASTP Speaker Request Form: 

https://www.healthit.gov/speaker-request-form 

https://www.healthit.gov/topic/information-blocking
https://www.healthit.gov/topic/information-blocking
https://www.healthit.gov/topic/information-blocking
https://www.healthit.gov/faqs
https://www.healthit.gov/buzz-blog/
https://www.healthit.gov/buzz-blog/
https://www.healthit.gov/buzz-blog/
https://www.healthit.gov/speaker-request-form
https://www.healthit.gov/speaker-request-form
https://www.healthit.gov/speaker-request-form
https://www.healthit.gov/speaker-request-form
https://www.healthit.gov/speaker-request-form


Subscribe to our weekly eblast at healthit.gov for the latest updates!

Stay connected, follow us on socials

Reach out via phone or web

@HHS_TechPolicy

Assistant Secretary for Technology Policy

www.youtube.com/@HHS_TechPolicy

202-690-7151

Feedback & Questions: https://www.healthit.gov/feedback

Report Information Blocking Portal (direct link):

https://healthit.gov/report-info-blocking

ASTP Speaker Request Form: https://www.healthit.gov/speaker-request-form 

http://healthit.gov/
https://www.healthit.gov/form/healthit-feedback-form
https://x.com/HHS_TechPolicy
https://www.linkedin.com/company/assistant-secretary-for-technology-policy/posts/?feedView=all
http://www.youtube.com/@HHS_TechPolicy
http://www.youtube.com/@HHS_TechPolicy
http://www.youtube.com/@HHS_TechPolicy
https://inquiry.healthit.gov/support/plugins/servlet/desk/portal/2
https://www.youtube.com/user/HHSONC
https://inquiry.healthit.gov/support/plugins/servlet/desk/portal/6
https://inquiry.healthit.gov/support/plugins/servlet/desk/portal/6
https://inquiry.healthit.gov/support/plugins/servlet/desk/portal/6
https://inquiry.healthit.gov/support/plugins/servlet/desk/portal/6
https://inquiry.healthit.gov/support/plugins/servlet/desk/portal/6
https://www.healthit.gov/form/healthit-feedback-form
https://www.healthit.gov/speaker-request-form
https://www.healthit.gov/speaker-request-form
https://www.healthit.gov/speaker-request-form
https://www.healthit.gov/speaker-request-form
https://www.healthit.gov/speaker-request-form
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